
What the plan covers

WHAT WE DO HOW OFTEN

Backups Daily, kept 30 days, stored away from your host

Updates Weekly, tested on a staging copy first

Security Firewall and malware scanning, always on

Uptime checks Every five minutes, day and night

Small changes Four a month, reset on the 1st

Monthly report First week of every month

Small changes

Text edits, swapping an image, adding a page, updating opening hours or contact details, publishing a post you have
written. Unused changes do not roll over. Anything bigger is priced before we start.

Fees and term

$95 a month, billed on the 1st. The plan runs month to month. Either side can end it with notice before the next billing
date. If you cancel, the plan stops at the end of the month you have paid for, the site stays yours, and we send a final
backup.

Access

Northpoint Studio keeps an administrator login for alderphysio.com and access to the hosting account for the
purposes above. Alder Physio keeps its own administrator login and can edit the site at any time.
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