NORTHPOINT STUDIO

Care plan terms

The short version of the small print - Essential plan

The plan

Northpoint Studio keeps alderphysio.com backed up, updated, monitored and secure, and makes up to four small
changes a month, as set out in the service agreement. The plan starts on the 1st of the month after signing.

Payment

$95 a month, taken on the 1st by card or direct debit. If a payment fails we will let you know and try again a week
later. Two failed payments in a row pause the plan until it is sorted out.

Small changes

A small change is anything that takes us under an hour and needs no new design or plugin. Four are included each
month and they do not roll over. Anything larger is quoted before we start, and nothing is billed without your say-so.

What we need from you

e Tell us before you install a plugin or change the theme, so an update does not collide with it.
e Keep your own login private. Do not share ours.

¢ Reply to a query within five working days if a change is waiting on you.

If something goes wrong

If a change or update we make breaks something, we fix it at no cost and it does not count against your allowance. If
a problem comes from your host, a third-party service, or a change made by someone else, we will still look, and
quote for the fix if it is more than a small change.

Cancelling

Either side can end the plan with notice before the next billing date. The plan runs to the end of the month already
paid for. The site, the content, and the domain stay yours. We send a final backup and remove our login.
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